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Software License Agreement

PLEASE READ THE FOLLOWING TERMS AND CONDITIONS
BEFORE USING THIS PRODUCT. BY INSTALLING THE
PRODUCT YOU THEREBY INDICATE YOUR ACCEPTANCE OF
THESE TERMS AND CONDITIONS. SHOULD YOU DISAGREE
WITH ANY OF THE TERMS OR CONDITIONS LISTED BELOW,
PROMPTLY REMOVE ALL FILES RELATED TO THIS PRODUCT
FROM YOUR HOST PLATFORM AND RETURN THE PRODUCT
TO SATO CORPORATION.

1. You explicitly agree to accept a non-exclusive license to use
the Software identified on the distribution media solely for your
own customary business or personal purposes. Your local
and national laws govern this Agreement.

2. Henceforth, “Software” shall refer to the digitally encoded,
machine-readable data and program. The term “Software
Product” includes the Software identified on the distribution
media, including any accompanying documentation. The
term “Distribution Media” refers to any method by which the
Software Product is delivered to the end user, including but
not limited to Floppy Disks, CD-ROM, Magnetic Tape and
On-Line distribution via the Internet. The Software Product is
licensed (not sold) to you, and SATO® either owns or
licenses from other vendors who own all copyright, trade
secret, patent and other proprietary rights in the Software
Product.

3. To protect the proprietary rights of SATO Corporation, you
agree to maintain the Software Product and other proprietary
information concerning the Software Product in strict
confidence and to establish reasonable procedures regulating
access to and use of the software.

4, You agree not to duplicate or copy the Software except that you
may make one backup copy. You agree that any such copy
shall contain the same proprietary notices as those appearing
on the original.

5. You shall not sub-license, sell, lease, or otherwise transfer all
or any portion of the Software Product separate from the
printer(s), without the prior written consent of SATO
Corporation.

6. You may not modify or prepare derivative works of the
Software Product. You may not transmit the Software
Product over a network, by telephone, or electronically
using any means; or reverse engineer, decompile or
disassemble the Software.

7. You may transfer the Software Product with the printer(s), but
only if the recipient agrees to accept the terms and conditions
of this Agreement. Your license is automatically terminated if
you transfer the Software Product and printer(s).

8. This License remains in force until terminated, and may be
terminated by agreement between you and SATO
Corporation, or by SATO Corporation, if you fail to comply with
the terms of this License if such failure is not corrected within
thirty (30) days after notice. When this License is terminated,
you shall either return to the place you obtained them from, or
destroy, the printer and all copies of the Software and
documentation.

9. SATO Corporation warrants that for ninety (90) days after
delivery, the Software will perform in accordance with
specifications published by SATO Corporation, and that the
distribution media will be free from defects in material and
workmanship. SATO Corporation does not warrant that the
Software is free from all bugs, errors and omissions.

10. Your exclusive remedy and the sole liability of SATO
Corporation in connection with the Software is replacement
of defective distribution media upon their return to SATO
Corporation. SATO Corporation will not be liable for any loss
or damage caused by delays in furnishing a Software Product
or any other performance under this Agreement.

SATO Corporation does not warrant that the functions contained in
the Software will meet your requirements or that the operation of
the Software will be uninterrupted or error free.

11. Use, duplication or disclosure by the Government is subject
to restrictions as set forth in the relevant guidelines of your
country, such as the Rights in Technical Data and Computer
Software clause at FAR 242.227- 7013, subdivision (b) (3) (ii)
or subparagraph (c) (1) (i), as appropriate. Further use,
duplication or disclosure is subject to restrictions applicable to
restricted rights software as set forth in FAR 52.227-19 (c) (2)
or equivalent rules.

THE PARTIES AGREE THAT ALL OTHER WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING WARRANTIES OF
FITNESS FOR A PARTICULAR PURPOSE AND
MERCHANTABILITY ARE EXCLUDED.

SATO Corporation reserves the right to make changes and/or
improvements in the Software without notice at any time.

IN NO EVENT WILL SATO CORPORATION BE LIABLE FOR
LOST PROFITS, LOST DATA, BUSINESS INTERRUPTIONS
OR ANY OTHER DIRECT, INDIRECT, INCIDENTAL OR
CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE
OF OR INABILITY TO USE THIS PRODUCT, EVEN IF SATO
CORPORATION HAS BEEN ADVISED OF THE POSSIBILITY
OF SUCH DAMAGES, OR ANY DAMAGES CAUSED BY
ABUSE OR MANIPULATION OF THE SOFTWARE. SOME
STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION
OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL
DAMAGES, SO THE ABOVE LIMITATION MAY NOT APPLY
TO YOU.

YOU ACKNOWLEDGE THAT YOU HAVE READ THIS
AGREEMENT, UNDERSTAND IT, AND AGREE TO BE BOUND
BY ITS TERMS AND CONDITIONS. NEITHER PARTY SHALL BE
BOUND BY ANY STATEMENT OR REPRESENTATION NOT
CONTAINED IN THIS AGREEMENT. NO CHANGE IN THIS
AGREEMENT IS EFFECTIVE UNLESS WRITTEN AND SIGNED
BY PROPERLY AUTHORIZED REPRESENTATIVES OF EACH
PARTY. BY INSTALLING THIS SOFTWARE PRODUCT, YOU
AGREE TO ACCEPT THE TERMS AND-CONDITIONS OF THIS
AGREEMENT.
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Copyrights

Any unauthorized reproduction of the contents of this document, in part or whole, is
strictly prohibited.

Limitation of Liability

SATO Corporation and its subsidiaries in Japan, the U.S and other countries make no
representations or warranties of any kind regarding this material, including, but not limited
to, implied warranties of merchantability and fitness for a particular purpose. SATO
Corporation shall not be held responsible for errors contained herein or any omissions
from this material or for any damages, whether direct, indirect, incidental or consequential,
in connection with the furnishing, distribution, performance or use of this material.

Specifications and contents of this document are subject to change without notice.

Trademarks

SATO is a registered trademark of SATO Corporation and/or its subsidiaries in Japan, the U.S
and other countries.

AlX is a registered trademark of International Business Machines Corporation.

Cisco is a registered trademark of Cisco Systems, Inc.

EPSON is a registered trademark of Seiko Epson Corporation. J2SE, Java, and Solaris are
trademarks of Sys Microsystems, Inc.

Linux is a registered trademark of Linus Torvalds.

Microsoft and Windows are registered trademarks of Microsoft Corporation.

Pentium is a registered trademark of Intel Corporation.

Unix is a registered trademark of UNIX System Laboratories, Inc.

All other trademarks are the property of their respective owners.

Software updating disclaimer

While all efforts have been taken to ensure accuracy and currency of the information
contained herein, there are instances where the contents of this document may be
outdated. In that case, proceed to SATO worldwide websites (www.satoworldwide.com)
to check whether an updated document has been made available for your reference.

Version 1.1.8.0
© 2014 SATO Corporation. All rights reserved.
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Overview

The SATO All-In-One application for printer remote control was developed to achieve the
following goals:

- To simplify the SATO printer configuration and operation processes for end-users

- To allow remote configuration and control of SATO printers that are compatible with this
application

- To consolidate as many of the separate software printer utilities as possible into a
integrated application

1.1. Supported Models of SATO Printers

Currently only the following models of SATO printers are supported by the current version of
the SATO All-In-One application:

- ClL4e/CL6e Series
- CG2/CG4 Series
- GT4e Series

- GL4e Series

- M-10e

- MB2i/ MBA4i

- MB84SE Series
- M84 Pro Series
- CT4i Series

- LM Series

- S84 Series

-  DR308e

- LM4 Series

- LT408

- Db5xx Series

- GY4 Series

- TG3 Series

- TH2 Series

- GZ4 Series

- CLANX Series
- S84ex/S86 ex

The SATO All-In-One application will be undergoing continual refinement, and it is expected
that other SATO printer models will be supported in future, in line with customer demand.

SATO All-In-One Application 6-60
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System

Requirements

The minimum system requirements for the SATO All-In-One Application are

¢ A computer with at least a 450MHz Pentium® CPU with 128 MB of RAM, running

Windows 2000, Windows XP, Windows Server 2003, Windows Vista, Windows Server

2008 or Windows 7 platforms.

¢ Installed .NET Framework 2.0 (or higher version)
¢ Atleast one supported model of SATO printer that can connect to the computer

running this application

Standard SBPL commands are sent to SATO printers to update configuration settings or to
retrieve data. The data will then be presented in a meaningful and graphical interface for the
software user.

All-In-One
Application

User

Communicate with
printers using
TCP/IP, USB, LPT
or RS232 with SBPL

Handle all different
commands and
operational
parameters among
the various printer
models

Present control
information in a
friendly graphical
user interface

- The complexities
of configuration
and SBPL
commands are
hidden from users

- User will see a
unified approach
to configure and
administrate
various models of
SATO printers.

Figure 1 System Overview

Currently, SATO All-In-One Application does not require a database system. The only
scenario where persistent data is heeded is during the exporting of application profile into

XML files.

Please Note that Windows Vista and above OS user must be administrator in order All-In-
One tool to perform well. Things like saving Preference Settings, Firmware download etc
might not function well if user does not have admin rights.

SATO All-In-One Application
User Manual
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Setup

After obtaining the installation software, double click on the setup file to install the application.

i SATO All-In-One Application [ZIIEIEI
= .|||||"|

Welcome to the SATO All-In-One Application
Setup Wizard

The installer will guide you through the steps required to install the SATO All-n-0ne Application on
Your cormputer.

WwiARMIMG: Thiz computer program iz protected by copyright law and international treaties.
IJnauthorized duplication or digtribution of thiz program, or aryp portion of it, may result in severe civil
ar criminal penalties, and will be progecuted ta the maximnum extent poszible under the law.

Cancel

Figure 2 Setup screen

SATO All-In-One Application 8-60
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i SATO All-In-One Application

License Agreement

Fleaze take a moment to read the licenze agreement now. |f you accept the terms below, chck "l
Agree"”, then "Mest". Othenwize click '"Cancel”.

3

AGREEMENT

Please read this Agreement carefully before indicating acceptance at the end
of the text of this Agreerment, This Agreement states the terms and

conditions upon which SATO International Pte Ltd and its representative
fcollectively, "SATO") offers you a right to use this software together with all
related explanatory written materials and accompanying items including, but
not limited to, the executable programs, drivers, and data files associated

with such programs (collectively, "Software"). If vou agree to the Terms and
Conditions (*Terms™) of this Agreement, click on the ACCEPT button below,

If vou do not agree with the Terms, click on the DECLIME button, If vou do %

)1 Do Mot &gree E}E!_.-‘?‘-,EITEBE

[ Cancel ] [ < Back ] [ Hest »

Figure 3 License Agreement

In order to have access to the “Next” button to proceed with the installation, the user must
agree with the License Agreement by clicking on the “I Agree” radio button.

SATO All-In-One Application 9-60
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i SATO All-In-One Application |Z||E|r5__(|

Select Installation Folder

The ingtaller will install SATO All-ln-0ne Application to the following folder.

T inztall in this folder, click "Mest". Ta install to a different folder, enter it below or click "'Browse'".

Eolder:
C:AProgram FileshSATOMNSATO AlHn-0ne Application, ’ Browsze. . ]

[ Disk Cost..

Ingtall SATO Al-n-One Application for vourzelf, or for anyone who uses this computer;

(%) Everpone
(3 Just me

Cancel ] [ < Back ] | et =

Figure 4 Installation folder

i@ SATO All-In-One Application |Z||E|g|

Confirm Installation

The inzstaller iz ready to install SATO All-ln-0One Application on wour computer.

Click "Me=t'" to start the inztallation.

Cancel ] [ < Back l | Mewst =

Figure 5 Confirmation

Click the “Next” button to start the installation.

SATO All-In-One Application 10-60
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iis SATO All-In-One Application

Installing SATO All-In-One Application

SATO Al-ln-One Application iz being installed.

Pleaze wait...

Cancel

Figure 6 Installation in progress

i@ SATO All-In-One Application

Installation Complete

SATO Al-n-0ne Application has been successfully inztalled.

Click "Cloze" to exit.

Please use Windows Update to check for any critical updates to the MET Framewark.

Figure 7 Installation Complete

The program can then be launched from the Start Button->All Programs->SATO->SATO All-
In-One Application program group.

SATO All-In-One Application 11-60
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Using the All-In-
One Application

4.1. Overview

The SATO All-In-One Application works on the following paradigm:

IEEE1284/

Rs-fy
@

o P e Tk iphrs b

i HRX S gdThud
[

S@te =
2 BT Seilg ¥ nfoematin )

LAN/ WLAN
vse  —F S
CONNECT ORGANIZE CONTROL
Link to supported Use the graphical treeview Configure/control
printer(s) via Auto- structure to organize connected any SATO printer
Discovery or via printers into groups using regardless of its
manual entry custom folders & display names. location in the world.
SATO All-In-One Application 12-60

User Manual



WAT®
[

4.2. Summarized Features List

Feature X
Q L - o~ (%2} ©
HEHEEHEEH R R R EEH R R EENEE:
é = 5 3l = % é 5 % DQ: ol B i | F g CERCE I §
= %)
1 | Auto-Discovery o|lo|o[o|o|x|o]o|]o[o]o|o|o|]o|]o[o]o|o|O]O
2 | Saving and loading Printer 0 o 6|0|0j0j0|0]|O X{o0lo0|06jo0|0}|0
Configuration
3 D|Sp|ay|ng and Setting of ojlojojojojojojfojojfojojojo|xjojojojo|oj|o
Printer Configuration
4 Firmware Download ojlojojojojojojfojofojojojojojojojojoj|oj|o
5 Concurrent download olojojojofxjofojofojojojojojojojojoj|joj|o
firmware to multiple printers
6 | Sendand query SBPL o|lo|o]o[o|o|o]o|]o|o]o|lo|lo|[x|]o]o]lo|lo|o]oO
command
7 True Type Font Download OIX|O|O|X|[X|X[X]OIX|X|[X]|X|X]|]O|O|X|X]|]O|O
(Expanded
Memory/Cartridge)
8 Graphics Download olojojojofxjojfojofjfojojojojojojojojo|oj|o
Supported Interface
9 | LAN oloJ]oJo[o|o|o]J]o]o[]o|o|o|o]o]o[o]o|O[O]O
10 | RS232¢ olo|[o[o[o|o|o]o|[o[o|o|o|o|]o|[Oo[O]|O|O[|O]O
11 | IEEE1284 Parallel Port 60jojojojofx|ojojojojofojo0ojo0o|jo0jO0jO0|0|0]|O
12 | USB olo|[o[o[o|o|o]o|[o[o|o|o|o|]o|[o[Oo]O|O[|O]O
13 | Test Print o|lo|o]o[o|o|o]o|]o[o]o|lo|o|[x|o]o]o|lo|oOo]O
14 | LAN Interface Card o|lo|o]ofo|x|o]o|]o|]o]o|lo|lo|x|[x|]o]o|lo|o]oO
Configuration
15 | Format Downloadto Keypad | X | X | X | X | X | X | X | X | X | OO | X | X | X | X|X]X|X]X|X
16 Bitmap Font Download olojo|fXxX|J]o0ojO0oOjJ]OfjfO|J]OfjlO]|J]O|JO|O|X]|]O|jO|]O|X|X|O
(Internal Memory)
17 TH2 Package Download XX XXX X]|X]|X]|X[|X|X]|X|X[]O[X[X|X|X|X]|X
Note: For troubleshooting purposes, SATO All-In-One Application generates a log file to
capture important debugging information such as error codes. By default, the log file is
created at c:\ directory and the file name is SATO_All-in-one.log.
The default directory can be changed from the dialog box in Option->Preferences. Refer
to Section 4.24 Application Configuration for details.
When reporting bugs or problems, copy the log file to the systems support team.
The default directory can be changed from the dialog box in Option->Preferences. Refer
to Section 4.24 Application Configuration for details.
SATO All-In-One Application 13-60
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4.3. Multi-Lingual Support

b b n-One : :

Tt fTEML B IR kiE #Eh
e 250 ) 00 |0 B o
ByMain

7 ) (MB200i mb Diza
| (2 MB4uSe Seriss) rfdd
& (DR3088) DR305e
5 (CG2 Series) CG208 r" r‘ 7. ‘
@ {GT Series) PRIGO0D33 (Online state :Wait ta recelve | Mo errar) ‘-i'd, el
& Bk X FTEISIE A - G208
ZE - CG2 Series
— A% USE Part Cormmunicati
[] BT Splash RHE izl LISE Port : 0007 #drhO(
R RLATIRTE Treeview (58 B s S
4 Fimiiahit BRI GIRTFE TreeView 28
iz T EE
—EFEATEMLR S
9 SHEizE
s B2 RISRIENERTE (500 - 50000 45 |
L] THER
ERUHER [c\SAT0_Akinonelog [ mm |
(TR R T AR ] FERE
ETEs P (EF) v 9 BORE
TEHL{E A
[z ] [ m& | 3
o REEEANTE

] fEXSEPL s
= PESTS
s EHE

Figure 8 Multi-Lingua Support

This version of All-In-One tool supports English and Traditional/Simplified Chinese.
User can change the language setting at the Options->Preferences.

4.4. Adding a Printer

Only SATO printers, specifically those supported by this All-In-One application, can be
detected and added. Currently, the following interfaces are supported:

LAN (Wired and Wireless, TCP/IP)
Serial Communication (RS232c)
Parallel Port (IEEE 1284)

USB (Plug & Play)

* & o o

For printers using SILEX Network Interface card (such as GT and CL), it is
necessary to use the SILEX firmware which supports bi-directional communications
on port 9100, i.e., version Al1.2.3 and above.

* For SAI-SILEX firmware, it is necessary to add the printer with Port no.: 1024.

The All-In-One Application provides three methods for detecting and/or adding
compatible printers to the system:

1. Using the Auto-Discovery mode
2. Manually entering an IP Address, or Parallel Port/Serial Comm settings
3. Specifying a range of IP Addresses

SATO All-In-One Application 14-60
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In any of the above modes, the system will attempt to handshake with the target
printer(s) and issue an appropriate command to retrieve the printer firmware
information. If the handshake is successful, the detected printer(s) will be presented in
the main panel’s treeview as an icon.

Note: When All-In-One Application tries to connect to the printer, it is important to
ensure that there is no other application (such as printer driver) using the printer at the
same time.

For example, a printer driver which is actively connecting to the CT412i via the USB port
with printer driver will cause connection problems to All-In-One Application with this
printer.

& SATO CT412i Properties

Stocks Language Barcode Fonts Command Fornts About
General Sharing | Ports | Advanced Security Printer Settings

j .
o ; SATOCTAE

Print to the following port(z]. Docurments will print to the firzt free
checked port.

Pt Description Prirter o
L COM1: Serial Port
O comz: Serial Part
L] COM3: Serial Port i
O com4: Serial Port
|_| U Flatah b =il CA T Anm o - 41 A
T, LONLLLBL LY = | L= CLF o) QLR O ) N LN e |_\_,u|_l_',- I_|_. L F e T
[ 15 YWirtual printer pork fo...  SATO CT412 ]

|_| [ L ] Sliek =] M S P CATO Ao =y, 1 hYd
R bbb pristerperfe——SA TS EADE e ame —

[ Add Port.. ] [ Delete Port ] [ LConfigure Part... ]

E nable bidirectional zupport
[__TEnable printer pooling

[ )% ] [ Cancel ] [ Spply

Figure 9 Active connection from printer driver

4.4.1. Adding a Printer via Auto-Discovery

The All-In-One Application can automatically detect SATO printers connected via USB
interface, the SILEX network interface card (CL and GT series), or the standard built-in
LAN interface (new CT4xxi series, CG Series), or the GL Series Network Interface card.

Upon installation, the software automatically registers itself into the Windows Firewall
Exception list. Thus, the firewall can continue to protect the computer without
compromising the functionality of the Auto-Discovery feature.

SATO All-In-One Application 15-60
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%= Windows Firewall @

General| Exceptions | &dvanced|

Windows Firewall is blocking incoming network connections, except for the
programs and services selected below. Adding exceptions allows some programs
to work better but might increase your security risk.

Programs and Services:

Name Group Policy N
Messenger No
Microsoft Management Console No
MSRfidProviderCertificationT ool exe No
Remote Assistance No
Remote Desktop No
RfidServices exe No
SAP Logon for Windows No

|| | MlSATO AldnOne No 1
< SATOnetConnect No
Im satoFrint.exe No

1 <ilaw nnrtk | Py \{

| AddProgram... | [ AddPot. |[  Edi.. | L. Delste: |

Display a notification when Windows Firewall blocks a program

What are the risks of allowing exceptions?

[ OK ][ Cancel J

Figure 10 Exception entry in FireWall

4.4.2. Adding a Printer via LAN, Parallel Port or Serial Comm settings

You can add a new printer to the system by specifying its IP Address, USB port, Parallel
Port or Serial Comm settings such as network port, communication port and baud rate.
User with USB to Serial can easily notify with USB2Serial text beside com port. USB to
Parallel port is now supported and will listed under USB Port.

Add Mew Printer

& Serial Comm. - =
Mews Printer Infarmation I J L
= USE Port F
Printer Mame |GL403 | CORA . A
f = Parallel Part IEDM#[USEZSenal] _
Model |GL Series v |

Interface

@ LaNAwireless [P [192.168.0.1) |[52] + USE Part ATEN USE2LPT 200k

) Serial Comm. g

) USE Port Ei|

) Parallel Port
[ Ok ] [ Cancel ]

Figure 11 Add New Printer

Note: GL printer with Standard Protocol is able to be added with this method. However,
it might take a little longer.
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4.4.3. Add a

Printer by specifying an IP Range

SATO printers such as MB200i/400i which do not use the SILEX Network Interface card
can be auto-detected if you use the “Add Printer — By IP Range” feature.

&9 Search SATO Printer by IP Range

IP Range

From: 10/l 258 | 53]_| 163 2 |

To:[ 10Z|[(352][ s@|[ 163
Provide a closer range for faster retiyun

[ Search ][ Cancel ]

Type IP Address Mac Address

Add

Figure 12 Add Printer - By IP Range

It takes the application approximately one second to probe each IP address in the IP
range to determine whether it is a SATO printer (by checking the vendor code in the MAC

address).

Thus, if you specify a wide IP range, the application may take an unacceptably

long time to complete the task. Therefore, a “Cancel” button is provided to allow you to
cancel the operation.

4.5. Navigating the Treeview

After all target SATO printers have been successfully detected or registered into the
application, they will appear in a Tree view as icons (See Figure 12 below) representing a
Node. You can manage the nodes in this view (hereafter called the treeview) in various
ways, as follows.

Nodes

% SATO All-In-One Printer Utilities

File  Printer View Tools Options Help
g o2 [5] D) ) > |23 B B @ B0 i e L
= @ Main

[Eb (CG4 Series - 5td) CG4 Series (Online State : Wait to receive : Mo Error)
/Eb (CL Series - 5td) PR3AAGBT (Online State : Ready)

I ﬁ k& new folder

..._____* [E}J (Y412 - 5td) GY (Mot Connected)

[E}J {CLEFIus Series - Std) CLEFIus (Mot Connected)

[Eh (TG3 Series - Std) TG3 (Mot Connected)
A TH? Sedea - StdL TH?
Figure 13 Treeview
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45.1. Creating folders

By default, detected printers will populate the treeview as nodes at the root. However,
just as with any standard treeview in Windows Explorer, you can also create your own
folders in the root, and then drag-and-drop any registered printer to and from any folder
or root area.

By creating folders, you can organize connected printers into groups meeting particular
criteria such as “all GL printers on the Production Floor” or “All compact printers in the
Packaging Dept” . You can then control printers in that group more conveniently rather
than individually select different printers when needed.

The only limitation is that your custom folders must contain a non-blank name, and the
folder name cannot be “root” or “main”. Also, within the same level, the same folder
name cannot be repeated.

4.5.2. Renaming folders

The folder name and the “display” of the printer can be renamed on the treeview. Click
on the folder name and wait for the text editing cursor to appear, then type the new
name.

4.5.3. Relocating printers via Drag-and-Drop

A node icon can be moved in and out of the root area or folders easily. Just make sure
the source and target locations are visible, then drag the icon and drop it in the target
location.

4.6. Displaying Printer Firmware Information

When a printer node on the treeview is clicked, you will see basic information about the
printer, as depicted below.

% SATO All-In-One Printer Utilities

File  Prinker  YWiew  Tools  Cpkions  Help
B ARX RN SN E D
= @ Main

& (DR338e) DRI0GE 1/ Information A
1=

= new folder] .
¥ 2 (MB200] mb G :} A
|2 MB4ueSe Series) rfdd -

&5 (062 Series) CG208
Printer Narme : PRIG0033
Model . GT Seres
P Address 10286112
Mac Address | 00-80-02-35-00-33
Firrmware Version . 13.00.00.07

Figure 14 Printer Information
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4.7. Editing Printer Information

You are allowed to change the printer's Display Name and the Model, which are
displayed next to the node icon.

@ SATO All-In-One Printer Utilities o ||l
File  Printer View Tools Options Help

A0 Re N TS e T A N N s W = =

= f@ Main - "
(£} (C34 Series - Std) ©G4 Series (Online State : Wait to receive : Mo Error) 4/ Information
@ (CL Series - 5td) PR3IAABET (Online State . Ready)
- new folde —

&y (a4 © Edit Printer Information r‘ r‘ :'
[Q] (CLE . . Hd <
IEJ o Printer Information
= (TH2 Display Name : (0G4 Seres
2y (Ge

Model Mame :

IP Address : [10.25.5.81:3100

MAC Address ©  90.19-38-00-52-D1

Firmware Version :  39.00.03.01
] = Configuration a

QK l [ Cancel

(R Edit Information |
Figure 15 Edit Printer Information

Changing the Display Name/Model does not affect the printer. No command will actually be
sent to the printer. The changes apply only to the treeview of the SATO All-In-One
application, and are stored in memory or exported to XML files when you export profiles
(See Section 4.11 Export/Import Profile).

4.8. Enquiring Printer Status

For printers connected by LAN, the SATO All-In-One application periodically sends a
status-probing command and display the printer status for monitoring purposes.

This feature is not available to printers connected via Parallel Port and RS-232. This is
based on the assumption that local printers (non LAN) can be monitored locally rather
than via remote.

&% SATO All-In-One Printer Utilities

File  Printer  “iew  Tools  Options  Help

BREAAXSESEESE

= @
[5; (GT Series) PRIGEO0O3Z (Error: Head opem

< new folderl

Figure 16 Status Monitoring
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4.9. Interface Configuration

Interface Configuration feature is available for CT, MB, CG printers and e-series models
that connected with LAN interface.

- SATO All-In-One Printer Utilities

File  Printer  Yiew  Tools  Options  Help
a2 51D ) 03 S e
= f@ Main

B & (6T Series) PR360033 (Error : Head open) 4 Information
-5 new folder
r“ il a
—d r’:#

& Network Interface Setting Printer Name : PRIS0033
Madel - GT Series
Ma Address 1P Address : 10,256,112
Mac Address ; 00-80-92-36-00-33
[] Use DHCP [] USE R&RP Flrroware Version : 13.00.00.07

IP Address

Subnet Mask 25525500
Default Gatevsay |[10.251.238

T configuration

[ i Edit Information

Mowireless Lan — N - N
[ gi Printer Configuration

8
]
l
]

[ Apply l [Elose [g Label Configuration

( g Interface Configuration )

Figure 17 Interface Configuration

Note: When the “Interface Configuration” window is open, the ENQ Status monitoring
function of the printer will be stopped.

The following picture shows the Interface Configuration for MB printer:
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% MB Interface Configuration

RS232

1D Bluetooth | 1| wLAN Security Setting

Wireless LAN Interface Settings
s farmafion & ol vaid for M8 prinfer st WEAN profocol)!

MB i
mb4 [ 1P: 10.25.5.100) IP Address | 192.166.0.1
Subnet Mazk | 255 .256.2585.0 Socket Port 1024
Default Gatewsay | 000.000.000.000 Socket Timeout 0s00

IP Address Setting (%) Manual setting ) DHCP

{Aead axciioe Socker Port & Timeout! Set
El E"T;LM;;T; SE'?NDH The printer goes into Sleep Mode after completing the settings.
rass_ A Yalylifel . . f
s for mubipis SedecEion Restart the printer after it goes into Sleep Mode
"Mote: The displayed walues are are the default setting, not the walues from printer

Figure 18 MB-series Interface Configuration

This function supports concurrent setting to multiple MB printers. The following interface
settings can be configured on this functionality:

- RS232 settings

- IrDA settings

- Bluetooth settings

- Wireless LAN settings

4.10. Displaying Configuration Information
The displaying and updating of printer configuration information is split into 2 parts:
Printer information and Label information. These can be viewed and updated by clicking
the “Printer Configuration” and the “Label Configuration” button respectively.
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4.10.1. Printer Configuration

SBPL commands will be sent to the printer to retrieve the printer configuration
information. The screen will only display the system configuration Information such as
print speed and darkness level.

& Configuration Information

Printer Configuration

Name - 7 Value 7 ' Remark
PrintMetihoidi 4 7 \ Thermal Transter 7 Fixea G
; Print Fléso]ution b 8 dot/mn ' Fixed
[ Printer Speed ) 9 7 4[in|:h.fsec] 1Dmmx‘se 1 v I ‘
\ Print Mation u I ar-off ) ‘ Fied ‘
| Cutter Mode Setting s Head Pasition 1| Fixed . ‘
Dispense Mode Setting Bl itter Pozitio ‘ Fixed ‘
7 Sensor Type Setting 1ap fenso Fized 1
7 Print Darkness 7 "A v"
Darkness Flar;ge [kLeveI 4 v i .
' Zero Slasf{ ‘lrEnabled v’
Karﬁi Code . 7 ‘JJIS coae V|
Initial Feed W . ‘V‘_I;)_i_sab;ad 7v i by T W /
Proportional Pitcrl; - - ’ Proportional pitch v | Fan ;
Linerless Media "E itter Pozitio Fixed ]
Media Type . I 1] Nat Applicable
Buzzer Setting [ “Dn V 7 1~ ’
I Auto Power Off I ] [ 7Nnot Apﬁliéaﬁle
Serial Interface Priority . : Not Applicable

t Submit ]l Reset ]

Figure 19 Printer System Configuration Information

Use the drop-down lists to make any necessary changes to the configuration. When the
“Submit” button is pressed, the system captures your inputs and issues SBPL commands to
change the settings in the printer.
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4.10.2. Label Configuration
The remaining configuration data contains label configuration information. The unit of

measurement will be changed from “dot” to “mm”.

& Label Configuration Information

Label Configuration

Name Value | Remark
| VeticallabelSize || WE|| 073 mm o
} Horizontal LaI;eISizei 7 l‘ T 104” 07152 mm i ‘
| VeticalOfisetvae || B 0125 | 0°%9mm  1~39mm |
‘ Horizontal fosewalt;e ’ - 0.12%[ \ 0%9mm 1~9mm |
| Label Pitch Offset I | Frie 2 |
TesOff i | Fwed &
Cutter fose: : - { u‘r Fized B

Dispenser Dffset 71 w[ Fixed e - o
‘ Labels Gap Size 7.‘7 ) H Fized " 4
[ Submit ] [ Reset ]

Figure 20 Label Configuration

Use the drop-down lists to make any necessary changes to the configuration. When the
“Submit” button is pressed, the system captures your inputs and issues SBPL commands
to change the settings in the printer.

4.10.3. Print Head Information Display

Some supported model can click on ‘Print Head Information’ button under Configuration to
view the detail information for print head counters and statuses.

-
. . -
% Print Head Information ﬁ
Printer Head Status
Name Value Remark
Head Status Print Head OK
Printer Counter Status
Name Value Remaric = configuration A
Life Counter 10235057 375 {mm) [ d ]
Edit Information
Head Courterl 5522913.125
I || Head Counter2 316144 25 fm) (4 printer contiguration |
Al Head Counter? 0 fmm) ’ 'y Label Configuration l
dl Cutter Courter 18 [ d Interface Configuration l
] Dispenser Counter 0 fmm) -g Print Head Information
* Please referto the counter values in Factory Test Prnt % Recently Used Tools A
7
Figure 21 Print Head Information Display
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4.11. Export/Import Profile

The effort and time required to populate the application’s treeview with the correct
printers and folders, need not be repeated every time you start the All-In-One
application. By saving the “profile” of already detected printers into a file (in XML format),
the application will not normally need to auto-detect printers on the network again, unless
you force the software to do so.

The profile can also be exported to other computers connected to the same printers, so
that the same treeview information can be restored without delay.

The following information is captured in the XML profile file:

- Folder Information
- Name
- Tree Level
- Printer type
- Name
- Model
- DisplayName
- Firmware Version
- Folder Name
- Interface Type
- IP Address
- Mac Address
- Port
- Baud rate
- Parity
- DataBits
- StopBit
- HandShake
- PortName

Click File->Export Profile or File->Import Profile to download or upload the printer
configuration profiles.

4.11.1. Using External Profile

File | Printer  Wiew  Tools  Opion

| |4 Export Profile E
1 :]'ﬂ Import Profile

| Cpen External Profile |

Exit

Figure 22 Open External Profile
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By default, All-In-One loads printer profile information stored in the application directory during
start-up. However, user can choose to load the printer profile information stored in other
directory.

User chooses an external printer profile by File->Open External Profile. The application title
shows the name of the external profile, to indicate that the current printer profile used by the
application.

&9 SATO All-In-One Printer Utilities [C:\Documents and Settings\konghing\Desktop\test. xml|

File  Printer  Wiew  Tools  Options  Help

AC N ARSI NN e R =R =

=@
(= 0G4 Series) CE408
&) (CL Series) PR3IAAEET (Mat Cannected)

[E] [GL Sernesz] gll
@ [GL Series] P_300008

Figure 23 Using External Profile

&9 SATO All-In-One Printer Util

File | Printer  Yiew  Toals O

4 Export Prafile

I

o0

=5
m

| Clase External Prafile |

=

Switch bo Local Profile

Exit

Figure 24 Closing and Switching Profile
Close External Profile: This is to close the external profile and loads again the internal
application profile. The internal profile will be loaded during the next application start-up.

Switch to Local Profile: This is to switch to the local application profile but the external profile is
still open. The external profile will be loaded during the next application start-up.
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4.12. Graphics Conversion

This utility provides conversion functions from raster graphics files
(*.BMP;*.GIF;*.JPG;*.PNG) into SBPL commands. Click Tools->Graphic Conversion.

RrmblesComersion e ______UEW

Select Picture File

CADocuments and Sethingzikonghing D esklophntitled-1 copy.aif | I Open l

Ficture

& SATO All-In-One Printer, Utilities

File  Printer  Wiew  Tools  Options  Help

EENCERE:

= HW
% (Online state :Wait to receive : Mo error) MB200i

Mormal ][ Stretch ][ Center

SBPL Command

+~EHOA7T0T IFE Dbty ittt ettty gy do f o oo i g i o o o o gt i o o o o gy g g s
B B | T
T ey vy 7 7U0FFBEEF7/EEBEBEEEEEEEBEEEEEEEEEEEEEEEEEEEERERRE
BEBEEEEEEBEREEEEEEEEEEEEEBEBEEEEBEBEBEEEBEBEBEEARBIDAFFEREDDDDDDDDDDDDODDDDDDDD
pooooooboooDobDDODDDDDDDDDDDDDDDDDDDODDDDDDODDDDDDDDDDDDDDDDDDDDDFS
1 N R L L L L
7i775e00457eFOODODDDDDDODDDDDDDODDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDD
pooooDoDoDoDDDDDDDDDDDDDDDDDDFO0FASAER PR 7R 7R 77F PR 77F 7 7R 7 7R 77 7R 7 7F 7 7F
PR TR T TR P T F T F T P 7 P Pk 7 7 7R F 77 B0EEABBEEBEEFEBFERFEBFEBFEBFEEFEBFERFE

Save ] [ Cloze

Figure 25 Graphics Conversion

Click the Open button to browse for the desired graphics file. A preview of the file will be

displayed. You can also edit the graphic by using the Stretch or Center button, or reset the
changes using the Normal button.

The appropriate SBPL commands for printing the file will be displayed in the bottom-most
window. Click Save to save the commands into a file, or click Close to end the conversion.

4.13. Loading Graphics

Click Tools->Graphics Download. This function allows you to upload and store the

graphics into the memory of a printer. It supports the following graphics formats:
- BMP

- JPG
- GIF
- PNG

The function supports the following types of uploading formats:
1) SATO Graphics (ESC+GR/GI command)

2) Bitmap Images (ESC+GT/GC command)

3) PCXImages (ESC+PI/PY command)

4) Logo in Internal Flash (FD command)

SATO All-In-One Application 26-60
User Manual



WAT®

= GraphicsDownload

Select Printer and Slot

Registered Printer |DR308e Printer ( DR308e - Port: LPT1)

uments and Setting

Memory Slot llnternal Flash ¥ | Information
Select Picture File
Graphics Operations
Registor 1D [1-999] Dither Mode: |Dizabled
Graphic Type ISATOGraphic [GIGR Command] ¥ | File Size Max 104x400@=8datimm, 156x600i@1 2dot/mm
Open Download Delete Delete ALL Display Test Print
Image ID Image File Graphics Type Dither Mode  File Size(Byte)

Picture

| Loaduist || savelist |

>

UL

v
£ [} B
Figure 26 Graphics loading
27-60
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4.13.1. Dithering Effect

For Bitmap and PCX files, the Dithering effect feature is available to allow downloading
of graphics with color fading effects.

& GraphicsDownload

Select Printer and Slot
Regiztered Prirter | DR308e Printer ( DR308e - Port: LPT1) w

Memory Slot Irternal Flash W | Information

Select Picture File

Graphics Operations
Registor 10 [1-998] |52 e Dither Mokle:

Graphic Type  |BMP [GTIGC Command] * | File Size Max [99993 Bytes]
‘ Open ‘ ‘ Dol ‘ Delete ‘ Delete ALL ‘ ‘ Display ‘ ‘ Test Print ‘
Image 1D Image File Graphics Type Dither Mode File Size(Byte)
a0 ChDocuments and Settingz Al User...  SATOGraphic [GVGR C... 0009
51 ChDocuments and Settingz\all User...  BMP [GTAGC Command] Modes E1985
Load List ] [ Save List

Picture

Close

Figure 27 Dithering Effect
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4.14. Font Downloading

Click Tools->Font Download.

& Font Download

Direct

Printers

Registered |Esfd [ GT Series - Port: LPT1) w

Memory Card |Car‘tridge hermary hd

Forti(s) to dovenload
Dovwynloaded Forits

‘ Add ‘ Daovynload ‘ Remove ‘ Clear ‘ ‘ Dizplay ‘ ‘ Test Print ‘
Fortld = Fort Mame Fort File File Size(Byte)  Characters = Style Code
f arial 367112 bytes All Detault
t Bell MT BELL.TTF 54540 bytes All Extended
[ Load List ] [ Save List ]

Close

Figure 28 Font Download

Full set of True Type Font (TTF) can be downloaded to the extended memory or cartridge.
Whereas only selected size font (bitmap font) can be downloaded to internal flash. The
following shows the steps of downloading full set of TTF into extended memory or

cartridge.

The Font information can be reused and applied onto another printer by using the “Load
List” and the “Save List” functions.
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4.14.1. Font Selection

&% Font Selection

True Type Font List

Select the font you wish to download and click the 'Select’ button.

MName File Name =
=] Agency FB Bold C:WwWINDOWSAFonts"AGENCYB.TTF =
— Agency FB C:AWINDOWSAFonts " AGENCYR. TTE
=] Aharoni Bold C:3WwWINDODWSAFontshahronbd. tf

Algerian C:NWWINDOWSAFonts"ALGER.TTF
Andalus C:NWwWINDOWSAFontshandlso. ttf
— Angsana New C:NINDOWSAFonts"ANGSA. TTF
=] Angsana New Bold CwINDOWSAFonts"ANGSAB. TTF
£ Angsana New ltalic C:NINDOWSAFonts " ANGSALTTF
= AngsanalPC CoNINDOWSAFonts"ANGSAU.TTF
=] AngsanalPC Bold C:MWINDOWSAFonts" ANGSAUB. TTF > <)
Preview
Agency FB

This is a test string. ABC abc 123
Estimated file size : 38920 bytes

Style Code Recall Parameter Setting

& without specifying international character set The font will be recalled by ESC+RD<=> command.
< Standard international character set 3 Plesssdeime the 5> value here.

< Extension international character set 3 Walue: | 77:‘ Cartridge Font values

¢ Double-byte character set s )

[ seleect ][ Cancel |

Figure 29 Font Selection

When the “Add Font” option is selected from the popup-menu (5), the above dialog box will be
displayed to let you select the font to load.

- Without specifying international character set
This option is for User TrueType Font load. The command will have a prefix
ESC+RD<x>00, where x ranges from ‘u’ to 'z, to be specified by user.

- Standard international character set
This option is for Code Page 850 character set. The command will have a prefix of
ESC+RD<x>10, where x is specified by user according to the font style:

F FuturallBook

G CG Triumvirate Condensed
P CG Palacio

S CG Century Schoolbook

\Y Univers Medium

u,v,w,x,y,z User True Type Font

- Extension international character set
This option is for a font that contains an extension international character set such as
Arabic and Thai. The command will have a prefix of ESC+RD<x>20, where X is
specified by user according to the font style:

\Y Univers Medium
t CG Times
T Angsana UPC

u,v,w,X,y,z User True Type Font
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- Extension international character set
This option is for double-byte character sets such as Chinese, Korean and Japanese.
The command will prefix with ESC+RD<x>00, where x is specified by user according to

the font style:
C Simplified Chinese (GB2312)
C Traditional Chinese (Big5)
K Korean (HYGungSo-Bold)

u,v,w,x,y,z User True Type Font

4.15. Bitmap Font (fixed size) Download

Bitmap font with specific size can be downloaded into the Internal Flash of the printer using FD
command. The font downloaded with this method can be recalled using the ESC+RF command.
Refer to the command specifications of each model for details.

&% Font Download |'__||_|r5__(|
Drirect |
Frinters
Fegistered Printer | F-10e [ M-10e - Part: LPT2] -
td ernony Card Slot | Internal Flash w | LuvailablesT otal Size: @
Font[z] to dowwnload
Dowrloaded Fonts
Add Crovenload Femove l Clear l l Display l Test Print
Fontld  Font Mame Font File File Size(Bute] Characters Style Code

Figure 30 Selecting Internal Flash for Bitmap Font Download
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The Refresh button is to get updated storage information of the Internal Flash. Note that the
storage space is used for both Bitmap Font and Graphics downloaded using ESC+FD
command.

UnicodeCharSelect
Font Storage Information

Crverall Selection List

Fort ID Forit Mame: l:l *Max 32 Characters X
Selections

Selected Fort |Ar|a| [ Regular, Size 10] | [ Change Fart ] Basic Latin
w Sm e () - 170]12]3 e

4 5 8 7 8 9 : ; = = = ? @AB CDE|F G

Hil | JIKILIMNOPIQR S T UV W/ X|Y|Z|] Total Characters

V|1 /~1_ " ab cide f aghli jk Il mno ‘ Unicode 007D .

plglrlstju v iwix|ylz | {1 11F~ e =

Arabic

Latin Extended Additional

General Punctuation

Superzcripts and Subscripts
Currency Symbols

Letterlite Symbols

Mumber Farms

Arrovws

Mathematical Operators
Mizcellanecus Technical

B Drawing

Block Elemenits

Geometric Shapes

Mizcellaneous Symbols

Press and hold the Cortrol Key for multiple ranges of characters selection Private Use Area

Alphabetic Presentation Forms
Arahic Presentstion Forms-4
Arahic Presentation Forms-B
Specisls v

CurrentSelsction
From [005F | 1o [oo7D | Total chars|31 | l ok ‘

Cancel

Figure 31 Download Fixed Size Bitmap font

Multiple range of character set is possible by selecting the character while holding down the
[Ctrl] key. It is able to span across different Character Set.

4.16. Firmware Download

4.16.1. MB200i and MB400i

Select any MB200i and MB400i printer from the treeview, right click on it and choose
Firmware Download from the popup menu. The firmware must be loaded using RS232c
interface.
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& MB Firmware Download

Printer Information

Printer Name: mbd00i
Interface: Serial Port: COM1

Instructions

1. Switch the MB printer to Download Mode. Then connect it from Host with RS232 cable.
DSw1-0ff, DSW2-0ff, DSW3-0On, DSW-Off [Screen)

2. Select the firmware directory

3. Turn on the printer

4. Press the [Start Download] button.
Post-Installation procedure

5. Turmn off the printer after completion of download

E. With the same DSW setting, perform a Factory Default Clear
Cover Open, press and hold the Print and the Feed buttons, then power on
7. Close the cover and press the Feed button to do a Factory Default Test Print.

Firmware Directory
From |E:MimwarehMB4x0i\27.01.00.01(Latest)

Files |0100_KNJ.BIN MB4xxi_27010001_10.bin

It
MB4>Xi_27010001_1.bin [Z]

Browse ]

MEB4xxi_27010001_2 bin
MBdxxi_27010001_3.bin
MBdxxi_27010001_4.bin

MBdxxi_27010001_5.bin
MBdxi_27010001_6.bin

MB4xxi_27010001_8.bin Total File Size

2,502 KBytes

[ Start Download ] [ Exit ]

Figure 32 MB Firmware download

4.16.2.CL, CG, CT, LM, S84 and GT

Select Download Mode =

Flash Download Mode Boot Download Mode

‘For Advanced User only

Figure 33 Boot or Flash Download

User is to select the download mode: Boot or Flash Download.

SATO All-In-One Application 33-60
User Manual



WAT®

4.16.2.1. Boot Download mode

& Boot Firmware Download for printer S84, ( Port: LPT1 )

Dowrload Instruction

1. Set the printer to be in Boot Download Mode now.

i1 Restart the printer with [ Function + ENTER + DownArrow + POWER ON .

i Use ENTER key to select the correct INTERFACE slot (check behind printer for slot name)
and printer will show PROGRAM DOWNLOAD READY'

Use "+ "bhutton and add firmware files into the list. (MOTE: Do NOT add START.MOT file)

. Make sure the file list is correct order for download. (filename with ‘boot’ follow by 1" 2" etc ) =¥

If you are certain and ready click ‘Download’ Button.

. Upon completion of Entire process, restart the Printer with Default Setting. [ CANCEL + POWER ON ]

S84 Series

7 £ L3 B2

[Irmport Motice: Failure in Boot Firrmware Download may cause damage to printer. In some models replacing PCE
board might be only repair option. Download process might fall if the target interface connection is being used in
Windows Print Spooler (Printer Driver). It is recormmended to stop the Print Spooler Service for the duration of
firrrwvare download.]

Firrmwware File to Download
Selected Firmware Files

File Mame File Size

Total File Size :

X | [€)

Download Progress

Status

ol

MHarme Progress

[~
5%

Figure 34 Boot Download mode

User is advised to take extra precautions when using this function. Instruction on the dialog
must be strictly followed. This process is carried out with a mixture of human interventions of the
printer and the application.

When the first firmware file is completed, user is to set the printer (by pressing button on the
printer) to ensure it is on “Program Download” mode before the next file is sent from the
application. Failure in doing so might cause unexpected exceptions and damages to the printer.
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&3 Boot Firmware Download for, printer 584 { Port: LPT1 )

Download Instruction

1. Set the printer to be in Boot Download Mode now.

i1 Restart the printer with [ Function + ENTER + DownArrow + POWER ON |.

iy Use EMTER key to select the correct INTERFACE slot (check behind printer for slot name)
and printer will show 'PROGRAM DOWMNLOAD READY"

Use "+ "hutton and add firmware files into the list. (MOTE: Do NOT add START.MOT file]

. Make sure the file list is correct arder for download. (filename with ‘boot’ fallow by 1" 2" etc )

f you are certain and ready click ‘Download” Buttan.

. Upon completion of Entire process, restart the Printer with Default Setting. [ CANCEL + POWER ON ]

584 Series

L NN

[Import Motice: Failure in Boot Firrware Download may cause damage to printer. In some models replacing PCE
board might be only repair option. Download process might fail if the target interface connection is being used in
YWindows Print Spooler (Printer Driver). It is recommended to stop the Print Spoaler Service for the duration of
firrrrware download. ]

Manually set the printer to Boot Download Mode

Firrnware

] Make sure the printer is in Boot Download Mode and ready to accept the File,
Selected \?/ Current File ta send : 584_17000003_3,RPLU
File Man [Use EMTER key to select the correct INTERFACE slok and printer will show 'PROGRAM DOWNLOAD READY']
—r Click OK when Ready,
L:¥Firm ‘
L:#Firm L
L:¥Firm Ok ] [ Zancel v
[ 1%
Dovanload Progreszs
Mame Progress 4 Statuz
S84_17000003_1.RPU [SEEEEEREEREEE R 100%  File sent, Received ACK
S84_17000003_2RPU |[SEEess s s e Es e 100%  File sent, Received ALK
S84_17000003_3 RPU .
i 2
[ Abart ] [ E it ]
Figure 35 Executing next firmware file
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& Boot Firmware Download for printer 5B4 ( Port: LPT1| )

Dovnload Instruction

1. Set the printer to be in Boot Download Mode now.

i) Restart the printer with [ Function + ENTER + DownArrow + POWER ON ].

il Use ENTER key to select the correct INTERFACE slot (check behind printer for slot name)
and printer will show PROGRAM DOWWNLOAD READY"

Use "+ " hutton and add firrmware files into the list. (MOTE: Do NOT add START.MOT file)

. Make sure the file list is correct order for download. (filename with ‘boot’ follow by 1" 2" etc )

. |f you are certain and ready click 'Download’ Buttan.

. Upon completion of Entire process, restart the Printer with Default Setting. [ CANCEL + POWER ON ]

584 Series

(LSRN

[Irmport Matice: Failure in Boot Firrweare Download may cause damage to printer. In some models replacing PCB
board might be only repair option. Download process might fail if the target inteface connection is being used in
Windows Print Spooler (Printer Driver). It is recommended to stop the Print Spoaler Service for the duration of

firrmware download. |
Firmware Download Successful @

Firrnweare: File to Download
Selected Fimware Files i Firmware Book Download Process Completed SuccessFully. 150 K8 .
File M ame \\) Restart the printer with Default Setting, [ CAMCEL + POWER, ON ] File Size
L¥Firrmwares 5 8420 Standar 5153 KB ‘
L#Firmwared S 8404 Standar 204 KB :
L¥Firmware# S 840 Standarn 1993 KB "‘
bat

Dovanload Progress

Marme Proaress 4 Status

584_17000003_1.RFPU 100%  File sent, Received ACK
584_17000003_2 RPU 100%  File sent, Received ACK
584_17000003_3.RFU 100%  File sent, Received ACK

|~
| ™

Cam | [ |

Figure 36 Download Complete

When the downloading processing is complete, user is to perform a default setting on the
printer, manually.

Please note that the downloading process must be complete without interruptions of the
connectivity to the printer.

* Important: for downloading of emulation firmware, it is important to refer to the respective
firmware download manual for the correct procedure. Certain types of firmware require
downloading of font file in order to get the firmware upgrade process working. The sequence of
files to download also has to be strictly followed.
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4.16.2.2. Flash Download Mode

This function supports firmware loading of GT/CG/CL/CT/LM/S84 with the following
limitation:
- Older CL firmware that does not provide the Auto Download and the Restart
command will not be supported

The download process is automatic, where the All-In-One tool automatically sends the next
firmware file and restarts the printer to perform factory clear + default setting after download
completes.

It supports concurrent firmware loading to multiple printers (of the same model).

& Firmware Download (CL) =

Instructions

Nofe: This function is only possible for GT/CL printer (with
LAN interface} thatf supports DI command

1. Set the printer(s) to ONLINE mode.

2. After firmware files are completely sent to printer,

. a factory clear and default setting will be performed.

Select Printer 3. The printer will be back to ONLINE mode automatically

[SATO PRINTER WL (IP: 10.25.1.220 after the whole process. . :
| SATO PRINTER [ IF: 10.25.1.221) 4. The whole operation for each printer takes about 3-5 minutes.

CL Series

* Boot firmware download is NOT supported in this function.

Firmware File to Download

Select File
E:\firmwareACLA05.00.08.00(2120) Latest || Browse |
ganoena 1 AEL Total File Size :
05000800_2.RPU ;
- 5111 KBytes

Download Progress

Click and hold the mouse for muitiple [ Start Download ] [ Exit ]

selection =

Ready
Figure 37 Firmware Download for CL and GT
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4.16.3.GL

This function currently supports firmware loading via a LAN interface. The FTP protocol is
used to transfer the firmware file from host to printer.

The printer will automatically restart after the firmware loading is complete.

& Firmware Download @

Instructions

GL Series ' 1. Switch OFF the printer. Switch ON the printer while press and hold down the
“Enter” and "Cancel” Keys on the printer control panel. Release the keys
when “Firmware Download Mode” status message appear on the LCD.
[Screen)
g 2. Select the firmware file and press [Start Download) button below.
Select Printer
{P 380159 ( IP: 10.25.5.201
P 300008k [ 1P: 10.25.1.123

I MNote: It is recommended to print the current configuration of the Printer settings
before proceed with firmware download and restore it back after firmware

download.

Please make sure that network connection between the printer and firmware

downloader PC is stable. It is important nat to interrupt the downloading process

once it is started.

Firmware File to Download

Select File

E:\MirmwarehGL Printers\fimwareh0524.PRG [
File Size: 5404 Kb

Download Progress

Name % Proaress
£ | 2>
Click and hold the mouse for multiple [ Start Download J [ Eitit ]
selection —
Ready

Figure 38 GL Firmware loading

4.16.4. TH2 Downloader

User can use TH Downloader Feature to File  Printer  Wiew | Tools | Options  Help
download package (.pkg) file to multiple TH2 @y o2 3D £y | sueDiscover
printers concurrently. Select Tools->TH o @ Man - —
Downloader menu to open TH2 Downloader B (CL Serie '\ Firmware Downloa 4
H 3 . Font Dowrload
dialog. Select .pkg file to download, select the S (L Serie 0
printers to download and proceed with “Start (= [CG4 Serief ). Format Downioad
Download” button. % E[CCLLSE?”E'S ﬂ Graphics Download
erle
. [2] (T3 Seri 5| Mass Apply Configuration
E[Eb [M84Pro 54|27 Send SBRL Commands
(= (0G4 Ser
{5 (62 Series M| Shabus Alerts
@m TH Downloader __> |
|_J| TP Accinnment Tranl
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- SATO All-In-One Printer Utilities

File  Printer  Wiew  Tools  Options  Help
G EARX NS EEEE N EH "
= @ Main
----- [Q] (CL Series - Std) PRIAMEBRT (Online State : Ready)
----- @3 (GL Series - Std) P_300005 (Mot Connected)
(=h (CG4 Series - 5td) CG408
----- (=} [CL Series - Std] CL
----- (= (CL Series - Std) PR3BDE2E (Mot Canhectad)
----- (= (T332 Series - Std) PR41C48C (Mot Caonnected)
----- L (= (MB4Pro Series - 5td) M84Pro Series
----- Qj (C54 Series - Std) CG4 Series (Mot Connected)
----- (=) [GZ Series - 5td) TEST
..... (=h [TH2 Series - Std) TH2

4.-' Information

o
Ir IJ » } .-\?,f: '
i s 14
FPrinter Name : THZ
Model : THZ Series

P Address ; 10.25.7.88
Mac Address ; 00:00:00:00:00:00

= TH2 Downloader

Fackage File To Download

Maodel -
T Select File Brawse
== E:}-‘P' ty

|C"~.nai'\M_l,J DocumentshMy S ato work spaces\McDonaldzhinstall. pkg |

?7:- P b

Download Progress

Marme Progress % Fiem:

| A

I | ¥ F
Click and fofd the modse for muftiole -
selection [ Start Download ] [ E xit

| p—
Figure 39 TH2 Downloader

4.17. Test Print feature

= ﬁ b ain - -
! ;{ 'L/ Information
i{@ (DR308s) DR X-I Delete

& mB00) Sy Test Print v ] Uiser Test Print(Smal)

& (CG2 Serie & Fend SBPL Commands User Test Print{Large) F‘r.;v
E Save Printer Configuration | Factory Test Prink{Small) |
LE Apply Prinker Configuration Factory Test PrintiLarge) ey Narme g?
Y| Fowmebedsd Memsry Ceve S .;:16:." ggﬂségifmumcah’on

Skakus Protocal 3 IPT Port - LETT
I Flrmwars Version - 13.00.00.07

Figure 40 Test Print

This feature allows user to send built-in Test Print commands to any registered printer.
The user can invoke the standard test print functions such as User Test Print or Factory
Test Print, in either small or large label sizes.
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4.18. Switching Interface Selection for CG Printer

After the CG printer is added to the application, the interface selection can be switched by
right-click the printer to bring up the Context Menu, and choose the “Interface Mode”.

&% SATO All-In-One Printer Utilities

File  Printer  Wiew  Tools  Options  Help

0NN BN e I N N B
= “ M ain
Sy (MB2000) MEM
(&b (GL Series) GL4D3e
(&b (GT Series) GT412e
[5; {CG4 Series) CG408_1
(GL Senes} P_300008 kot connected)

Delete

Test Prink 3

I{DEE;J [CT Series]
I{DEE;J D5 Series] ||

Send SBPL Commands
Save Printer Configurakion
Apply Printer Configuration

Firrmware Download

Interface Mode r LISEjrireless LAR

Restart Prinker 4 R3-232C[LAMN
RFID Made Setup Kevpad

CN=1F] iﬁE;;ﬁ".nlﬁH[Dx

Figure 41 Switching Interface Selection for CG Printer

Note: User is required to manually restart the printer after switching the printer
interface mode.
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4.19. Restart Printer
Currently, this function is only available on CG and GT models.
3 SATO All-In-One Printer Utilities

File  Printer  Miew  Tools  Options  Help

da GR B B X R Rl (e S

= “ Main

&5 MBE200) MEM

(=) (GL Series) GL40Ae
(=) (5T Series) GT412e
(=) (CG4 Series) CG408_1
[Eh (Gl Serles} F' 300008 (Mot cannected)
k i

Delete

(CL Series] CL
[CT Sernes] ct
[D6 Senez] d5

Wy
g
Ll

Test Print 3

@J@J@J@J

Send SBPL Commands
Save Printer Configuration
Apply Printer Configuration

Firrmware Download

Interface Mode }

Restart Prinker 4 | Restart Prinker

7 |©|M ﬂ::E;;ﬁ’:IEiH@JX

RFID Mode Setup | Restart Printer with Factory Default

Figure 42 Restart Printer
For CG printer, if the printer is on LAN interface, it will be switched to USB mode after
restarting the printer with Factory Default.

Note: Do not use this function if the printer has just changed the interface mode.

Question f'5_<|

Please make sure the printer is an OMLINE mode,
' Are wou sure you wank ko restart the printer now?
[ ]
Prinker with LAR interface takes longer time {~30 second) to restart,

Mote: This function will nok wark if the Interface Mode of printer has just been swiched,

[ oK |[ Cancel ]

Figure 43 Restart Printer Function will not work if the Interface Mode has changed
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4.20. RFID Mode Setup (for CG2 and CT4i)

Currently, this function is only available on CG2 and CT4i printer.

£ SATO All-In-One Printer Utilities

File  Printer  Wiew  Tools  Opkions  Help

0 W N T S e R T I 7 R e = W

= “ h:'!aln
f}' @. [MB 2001 kB b

(=4 (GL Series) GL4DEe
E,;. {GT Series) GT412e

{CG# Series) CGE408_1
[Eh (Gl Series) P_300008 (Mot connected)

"'l

||_|_1._ S eries _|| G

W % (CL Series) C
=
=

Delete
W (2 (T Series) ¢

Test Prink k
{ ) (D5 Series) =

Send SEPL Commands
Save Prinker Configurakion
Apply Printer Configuration

Firmware Download

Interface Made 3

Restart Printer k

7|€ M E::E;;ﬁilﬁu@xr“

RFID Mode Setup

Figure 44 RFID Mode Setup

This function allows user to switch between normal mode, RFID mode and enhanced RFID
mode. It is only applicable to printer with the optional RFID kit installed.

&3 RFID Mode Setup

RFID Mode
Setto RFID Mode: | E e LT et |
Data Type: |‘I:ﬂSEII V|
Retry Times: | 3 w |
Frint Perrniszion; |Stnp Frinting V|
Rebooting: |Stn:||:| to rebont w |

Figure 45 RFID Mode Setup Dialog
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4.21. Sending Printer Command Strings

Right-click a printer icon from the treeview and choose Send SBPL Command from the
popup menu. This function allows the user to send SBPL commands in both text format and
file format. The user can also use it to retrieve printer response from the command.

The response of the printer is displayed in both ASCIl and HEX formats.

&5 Send RAW SBPL Commands to Printer [ GL : LPT1 ]

Send

»

Send Command File [3 byte]
D:¥doc¥CL408e commands¥firmware/ersionSB. txt

1 [ Browse |[ Send ][ Quew |

Command Text
Click to enter special character: [ STX | [ ET% ][ Esc |[ soH [ EoT J[ ENg ][ NuL |
SB

olla]12]|w
allAll5]]2
o128 ](3
S| :

00 01 D2 03 04 05 06 07 08 03 0A OB OC OD OE OF Data

sajezl | | | | | [ [ | | | [ [ [ms8

Receive
Hex Data B
oo 01 02 03 04 05 06 07 08 09 0A OB OC OD OE | Total byte
> 31 (33 (2E (30 (30 |2€ [30 (30 2€ [30 (33 41 |20 |20 b2
|20 |30 |34 |26 |30 |30 (20 |20 |20 |20 |20 (20 (20 (20 |20
20 (20 (20 |20 |20 |20 (20 |20 |20 (20 (20 |20 |20 |20 |20
20 (20 |20 |03 [ |
ASCII Text e
413.00.00.034 04.00 L
Clear
ALL
Ready

Figure 46 The Send Printer command

4.22. Saving and Applying Printer Profiles

""" i{: % [DR303e] D ¥ Delete
% Egg;ﬂsﬂjm (= Test Print b
\#| 5Send SBPL Commands
|Q Save Printer Configuration |I
Q Apply Printer Configuration
L% Firmware Download
Skatus Protocol ]

Figure 47 Saving and Applying a Printer Configuration
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This feature is necessary for users
who need to apply a set of tested

settings to many printers at once.

For Saving Printer Configuration, an
SBPL command will be executed to
retrieve the Printer Configuration of
the selected printer. The information is
then saved into an XML file specified

by the user.

For Applying Printer Configuration, the
command will be executed after
reading the XML file which is specified
by the user.

An example of the XML file is shown
here (Figure 30).

A C:\mb4.xml - Microsoft Internet Explorer

Eile Edit View Favorites Tools Help ax
\ = . : =0
@ Back ~ &> tﬂ lg] (0 | Search . Favorites
Address |[©] Ciimbd.xml "[ Go
~

<7xml version="1.0" encoding="utf-8" 7>

- <Model value="MB400i">
<PrintMethod value="" />
<PrintResolution value="8 dot/mm" />
<PrintSpeed value="75{(mm/sec)" />
<PrintMode value="Continuous" />
<CutterMode value="Label" /=
<DispenseMode value="" />
<LinerlessMode value="" />
<PrintDarkness value="A" />
<DarknessLevel value="Level 4" />
=SensorType value="Gap sensor" />
<ZeroSlash value="Enabled" />
=zKanjiCode value="Shift JIS code" />
<MediaType value="" />
<InitialFeed value="Disabled" />
<ProportionPitch value="Proportional pitch" />
<LabelHeight value="300" />
<Labelwidth value="104" />
<VerticalStart value="0" />
<HorizontalStart value="0" />
<LabelPitchOffset value="0" />
<TearOffset value="0" />
«<CutterOffset value="" />
<DispenserOffset value="0" />
<CompatiblePrint value="3" />
<LabelGap value="3" />
<BuzzerSound value="On" />

</Model=

(€

@ Done

j My Computer

Figure 48 XML File

SATO All-In-One Application
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4.23. Mass Update of Printer Configuration

This feature is to apply a printer configuration to more than one printer (within the same
model) concurrently. Click Tools->Mass Apply Configuration.

S Applying Printer Configuration
Select Model

Printer Mode! | EEEET NN v l

Select Configuration File to apply

Configuration File ’ [ Browse ]
Select Printers
Printer List
Select by nn.er is
@ Al Printers Printers Status
clpt [ Port: LPT1)
Only Current Folder cl [IP: 10.25.1.221)
Current Folder + Subfolders
Select All
< | >

Figure 49 Mass Update of Printer Configuration

After selecting the printer model, the user can choose the printer configuration file (that
was previously saved as explained in section 4.22). A list of printers of the selected
models will be displayed. User can hold the Control Key to perform the multiple
selections of the printer to apply the configuration.
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4.24. Application Configuration

Some aspects of the application can be configured at Options->Preferences

-,

S Preferences

General

Show splash screen on startup

Save Treeview information when exit application
Load last saved TreeView information when startup
[ ] Enable Debug Logging of Application

[] Discover unknown printers

[] Suto resolve Model for unknown prirters

Application
Maxdmum number of printers for concurent download:| 25

Status Monitor refresh interval [ 500 - 50000 msec ] 2000

£l

Log file directory |e:\SATO_Allin-one log

s wil fake effect on fhe nexd soplication sfar up)

Default Language | English H

Save Cancel

Figure 50 Preferences Dialog

This should be the only proper way to change the application configuration information.
Configuration files should not be modified without advice from SATO technical staff.
In case of application problem user should check “Enable Debug Logging of Application” feature

and run the application to recreate issue and provide SATO_All-in-One.log file to customer
support for help.

4.25. AutoDiscovery Setup

To refine the AutoDiscovery feature use the setup dialog available from Options->Auto-Discover
Setup menu. This is option is meant for advance user who has good knowledge with networking
on PC. This dialog allows changing the default interface to send discovery packages. Multiple
broadcast address could be added to suite the various customer needs.

SATO All-In-One Application
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o AutoDiscovery Setup == |H

Local Inteface Selection

Lozal Metwork Interface :
| Intel(R) 82566MM Gigabit Network Connection - VirtualBox Bridged Networt| s |

MName : | Local Area Connection |

MAC Address : |00:1A'6B:3679:13 |

P Address - |10.25.7.77 |

Broadcast Address Setup

Broadcast IP Add__ | 0.0.0.255 |

255 2h5 255 255 Samples:

Remove | |gcal Network Broadcast IP
255 255 255 255 (Default)
Directed Broadcast P
10255255 1025255255
{Mote: Router must be configured
accordingly for Directed Broadcast to
work)

[ Apphy ] [ Cancel ]

Figure 51 AutoDiscovery Setup Dialog

4.26. Configuration of Network Interface Card

For SATO Printers equipped with Network Interface Card, the network properties (such as IP
address and Wireless settings) can be configured by choosing the “Interface Configuration”

function.
- E d;’ gt (Online state \Wait to receive : Mo arror) |
Y @ CLdos
Sk M0 & Wireless LAN Setting
ssio: |EEE | 32 Charsiman.]
£ Networl Interface Setting Channel: 1 h
Authentication: Open Spstem “ Apply Llose
a6 Admess WEP Config | W/EP 8021 Canfig | wPA Config|
Use DHCF [] USE R&RP
P ckbess © Disabe S
Orey1 | |
Default Gatewsy |10.25.1.230 O Kkey2| |
O Key? | |
O] |
Hirt on character counts:
10 Hex Chars [ 0-9, A-F )
Figure 52 Configuration of Network Interface Card
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4.27. Check for Newer Version of Application

The application offers a feature to help user to check if a newer version of the application is
available on the website.

File  Printer  Yiew  Toaols  Options Help|

Pl R[5 D) B X 3 (e 45 |@ Fao !
= @ Main 9 Technical Support
| [GT Series] gt
1{:@ (DF30%2) DR 308e | Check far Update |
[E] (FBL000 MBL 10 About SATO

S (CG2 Senes) CEL

ﬁ About This Application

Figure 53 Check for Update

If there is a newer version, the following dialog will be displayed.

Mew Yersion Available |
0 There is a newer version available For this application,
\‘!) Currenk Yersion : 1.0.73.0

Latest Wersion : 1.0.74.0
Do wou wank to download latest software now?

Figure 54 Found newer version

If the user clicks the “Yes” button, an Internet Browser will be opened to download the latest the
application package.
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4.28. Changing Communication Protocol of GL4

The communication protocol of GL4 printer can be configured by right-clicking on the GL printer
node, and then choose “Communication Protocol”.

5 SATO All-In-One Printer Utilities

File  Prinker  Wiew  Tools  Options  Help
60 0 X 0 B e
= @ Main

- F=N (GL Series) fd (Online : EthernetiShal

¥ Delete

(= Test Print v

]| Send SERL Commands

L'i" Save Printer Configuration

Q Apply Printer Configuration

_:} Firrnwars Download

|g§ Cormunication Protocol » || Status 5
Status 4
Status 3
Status 2
Standard

Figure 55 Changing Communication Protocol of GL4

The printer is not required to be restarted after this operation.
This function is only applicable for GL4 printer with LAN/WLAN interface mode.

4.29. Send SBPL Print File to Printer Driver

This function allows sending of SBPL print file to SATO printer driver. The print
file will be sent to the print through the interface defined in the driver properties-
>Port Setting.

Note that the driver settings such as Print Speed or Print Darkness will not be
applicable to the print file.

Click Tools->Send SBPL to Printer Driver
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& Send SBPL To Printer Driver

File || H Browse ]

Printer Diiver | SATO MM-10e (SATO M-10e] v|
[Frinter Spoaler must be running]

[ ] Interval |:| [mili-zecond)

[ Prirt ] [ Cloze ]

Information

Thiz function allows sending SEPL command print file to SATO printer driver. The print file
will be zent ta the printer thraugh the interface defined in the part zetting of the driver

Mote: The propertiez zetting in the printer driver will not be applicable in the printing

Figure 56 Send SBPL to Printer Driver

Only SATO printer drivers installed in the PC will be displayed.

If the print file is to be printed more than once, and delay is needed in between
the print files, then check the Interval checkbox and input the time delay value
(in millisecond, 1 second = 1000 millisecond).
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4.30. IP Assignment

This function allows user to perform quick search of all Sato printers connected to

network. Some network configurations such IP and SubnetMask settings are possible.

Click file menu->Tools->IP Assignment Tool

& Printer Network Setup

Refrash ] ’ Assign P ] ’ Reboot LA ] ’ Restart ] ’ A ] [ Setup ]

Printer ... IP Addresz | Mac Address Infa Status

PRIGFOAD 10251226 00809236 F0AD SATO PRIMTER Online state | Ready
PR3IGFO9B 102512258 00809236 F098 SATO PRIMTER Online state | Ready
PR3I&&AGE0 10251220 00809234 A6:50 SATOPRINTERWL  Offline state
PR3I&ZCCZ 10251227 0080:92342C.C2 SATOPRIMTER onling state | Ready
PR3IEGFO1A 10251224 00809236 F014A  SATO PRIMTER Online state : Ready
PR3IEFO1A 10251224 008092368 F014A  SATO PRIMTER Online state : Ready
SCCIEE4D 10251 222 08:00:1FC1T:EE4D AR-C2EZM Online state : Ready
PRIALAES0 10251220 008092348 4880 SATOPRIMTERWL Offline state
PRIAZCCZ 10251227 0080:923A2C.C2 SATOPRIMTER Online state | Ready
PR3IGFO9B 102512258 00809236 F098 SATO PRIMTER Online state | Ready
PRIGFOAD 10251226 00809236 F0AD SATO PRINTER Online state | Ready
SCCIEE4D 10251222 0S001FC1B640 AR-CZE2M onling state | Ready

Ready

Figure 57 IP Assignment Tool

& Network Interface Setting

MAC Address  |D0-B0-92-3A-2C-C3

[] DHCP RARP
P Address | |
Subnet Mask | EEREEI] |

Default Gatewsay |10.25.1.235 |

Mo YWireless Lan

‘ Apply ‘ ‘ Cloze

X

Figure 58 Network Setting
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4.31. Unit Convertor

This function allows user to perform unit conversion among dots, mm,
cm, inch and hex, in the corresponding resolution.

Click file menu->Tools->Unit Conversion

= UnitConwvertor

Conversion

Prirter Re=olution: | 203dpi & dotzimm v |

Converting From: () dots O mm O em Oinckh O hex

Convering To: O dotzs @ mm O eom Oinch O hex

Converting %alue: |2IIIS |

I Convert H Clear ]

Fesuft

Converted Yalue, (254 |

Figure 59 Unit Convertor
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4.32. Status Alert via Email

This function sends alert emails to the specified users if an error occurs on the
monitored LAN/WLAN printers. Click file menu->Tools->Status Alert

By default Popup is enabled to disabled check the Disable Popup top right
corner of Alert Configuration dialog box. Alert popup will appear top right corner
of Display Screen.

£ Email Alert Motification

Alerts Delivery Setup [Global Setting)

L2 Series % Email | Lag Filel Enable Email &let [] Enable Log File  [] Disable Popup
1 SMTP Mail Server Email Recipients
S elect Printer Sewer.&ddresslyour_EmaiI_Server_addres&| [ ﬁlic(l@ ” Edit ][ Remove l
uzerdScompany. com
-.:5: 10255101] Port Number [T usessL userB@company. com
] Mail 5 Authenticati

GN412TT [IP: 10.25.5.137) af enel L eean
PR36DE2A | IP: 10,256,207 User Name |usemame |

GLL [IP: 10.25.5.118)

PaSSWD[d |.......... |

Sender Email |.¢«|I-In-Dne@cnmpan}l.cnm |

Subject |Email Alert |

Alertz Motifications [tems Sethiing For Selected Printer

Offline Caver Open PrintHead Open
Paper End Ribban End Battery Low
Ribbon Low Buffer Law Rewind Full
Butfer Overflow Errar Battery Errar Senzor Ermor
PrintHead Error edia Ermor Cartridge Error
Card Eror RFID Tag Enor RFID Protect Errar
Cutter Error [] Connection Emar Other Errors
E::;F;;;f hald the modse for muitiple [ ey ] [ Cancel ]

Figure 60 Email Alert Notification

Note : User is to specify the address of out-going email server (SMTP Server).
Depending on the email configuration, user might need to provide information of
an authenticated email account under the “Mail Server Authentication” in order
to make use of the server to send emails.

SATO Printer Status Alert

Figure 61 Alert Popup Dialog
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9 Email Alert Motification

Alerts Delivery Setup [Global Setting)

Email | Log File | Enable Email Alert ( Enable Log File j [] Disable Popup

ﬁ_og File |E:'\Documents and SettingshusendhD eskiophlog. bt | E] ]

CG2 Series

Select Printer

Alertz Matifications [tems Setting For Selected Printer

Offline Cover Open PrintHead Open
Paper End Ribban End B attery Low
Ribban Low Butfer Law Fiewind Full
Eutfer Overflaw Errar Eattery Errar Senzar Ermor
PrintHead Enrar Media Eror Cartridge Error
Card Eror RFID Tag Errar RFIC Pratect Errar
Cutter Error [ Connection Enar Other Erars
Click aned hold the modse for muitipie
selection [ Apply ] ’ Cancel ]

Figure 62 Log File

Detected errors can be logged in a log file by enabling the Log File option and
provide a log filename.
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4.33. Real Time Clock (RTC) Setting

This function is to send the RTC configuration command to the printer. It is only applicable on
those printers with RTC module installed.

File  Printer  “iew  Tools  Options  Help
BB NI e RS e e I N s =
= “ h_*!ain
Sy (MB200i)] MBM
(= (GL Series) GL403e
(= (GT Series) GT412e

[EJ (CG4 Series) CGE408_1
EEJ [GL Senes] P_300003

Pt T

L [Ed [CG2 Seres) CG2
UIREY (CL Series) "
[EJ [CT Series)
W =) (D5 Series) Test Print .

Send SEPL Commands
Save Prinker Configuration

Apply Printer Configuration

Firrware Dawnload

el o i [ 0D X

RTC Configur akion

Figure 63 RTC Configuration

By default, the current date/time from the host system is displayed as the setting. Upon
changing the value of the drop-down list, the value of the date/time is changed accordingly.

&3 RTC Configuration

Set RTC Configuration
Year bl onth Dray Hour Mirute

[ B EEERIERAEEIEE

Date: 20710/3/29
Time:  17:30

Refresh ] [ S ubmit

*Thig function will anly work, when BTC module iz installed
it the printer.

Figure 64 RTC Date/Time Setting

Click the “Refresh” button to get the updated date/time information from the host PC.
Click the “Submit” button to send the RTC Setting command to the printer.
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4.34. Format Download to Keypad

This function is to send the Format files to the keypad via the printer. It is only applicable to
those printer models which support Keypad and download can be done only when keypad is
attached to printer. Format Files are created with SATO Keypad Tool software. In Format
Download Dialog click Open button and select SD Card folder \Data\FMT\FMT_xx\*.dat file to
download to printer.

& Format Download

Format Design

Deszigner &pplication Installed  [SATO Kevpad Tool V|[ Start Application ]

1. Pleaze zave the label format bo & destination location uzing 50 Card Output,
2. Open the zaved label format and download it wia printer.

Farmat |nfarmatiar

Format File: | FMT_0001.DAT |

File Destination: | C:ATemp SDADAT AN TSR T _O0NFRAT _D0OT .D.-'l‘-.'| Open

Farmat Mo | ooa| | E dit
Farmat M ame: | Lapout | Edit

Farmat Size: | 264 |

File Size: 273 |

Drowrload Formnat

Drawrload Mow [] Clear &l Formats Eefore Download

Status: Mone

Figure 65 Format Download to Keypad

4.35. Status Bar Icon, System Tray

All-In-One tool provide Status Bar icon so that if needed user could run All-In-One tool in
background and minimize to System Tray. If Close to Tray setting is selected, Application will
minimize to System Tray when user try to Close the windows without using File->Exit menu.
Exit menu will actually exit the application from System Tray as well.

._E Firrnware 0 ovnload
Close to Tray
E] Format Download
Restaore
Hide ko Tray
Exit

5@ TEREY , 115am

Figure 66 Status Bar Icon and menu

SATO All-In-One Application 56-60
User Manual



WAT®
[

4.36. Shortcut Menu to SATO External Tools

All-In-One tool provided shortcut menu for all tool installed under “SATO” Start Menu Program
folder. This provides quick and easy access to other SATO software user might need directly
from All-In-One tool.

& 5ATO All-In-Cne Application
Stardock r AEPOrks b
Startup r PSim r
Strokelt r TH2 Utility r
Svmankec Endpoink Protection b [} == Kewvpad Tool
TeraCopy k Eﬁ Kevpad Tool Cperation manual

&5 SATO All-In-One Printer Utilities

File  Printer  Yiew | Tools | Options  Help
P g o8 | 2] 2 K3 ) Auko-Discover (o] L) =
= 3
= (CL Serie iy
S (GL Serie 4} Font Download
@ [CG4 Sernie ] Format Download
@' [CL Series ﬂ araphics Download
& (CL Serie| o o
@ (TG3 Seri| 552 Mass Apply Configuration
SLE}J (M84P10 5q 5] Send SBPL Commands
S (CO4 Berl o gyotic plert
rf@ [GZ Series Ay s Al
Q‘ [THZ Serie @ TH Downloader
[Q IP Assignment Tool
L:ﬂ Graphics Conversion
| Send SBPLTa Printer Driver
[Z | Unit Converkor
| AllUSERSATO r Kevpad Tool Operatior
AEPWarks kevpad Toal
PSinn 3
THz Lkility ]

Figure 68 Shortcut Menu to SATO External Tool via All In one
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4.37. Non-Standard Protocol

All-In-One use Standard Protocol for sending or querying data to printer. In Standard Protocol
mode, commands are started with ESC (Hex 0x1B). SATO printer can be operated in Non-
Standard mode where escape character where printable characters (eg. » character is used
instead of ESC for command).

User can identify the current protocol by looking at the main treeview, before the printer name.
By default printer were added as Standard protocol and user has to manually change to correct
protocol mode by using context menu of printer in treeview.

User can change the Non-Standard code while switching to Non-Standard protocol.

‘ b ain
L Series - Mon-Std) PR3AAEBET (Online State | Readygm
% EGL Seties - St i..—..—..—..—. v I: o ! &5 StandardProtocol E@@
% (=) (LG4 Series - Non'S Delete Protooal Cade
(24 (CL Series - Std) CL Test Print J

P
: =
% E—?éf;gﬁg; iStSIZEIj 5 send SEPL Commands H1l:l. St;r:::ld ENun—Standard
T bME4Po Senies - St Save Prinker ConFigurakion
=3 = F 2 | e
L EEJ (G4 Series - 519 {12(_5 apply Printer Configuration =
U () (G2 Series- St TH | 3 ESC
] EBJ [THZ Series - Std) T| - Firrmwware Download . END
il [CG2 Series - Std] 2| 4 Mon-Skandard Protocol
s oow
Mon-Standard Protocol 6 NULL I:l
?) (] i
vou want ko change the setting For non-standard protocal
\-“I() Send ] [ Claze ]
[ tes i [ Mo
Figure 69 Standard and Non-Standard protocol
4.38. Software DIP Switch Setting
Some printer models such as GZ =Y (52 Series - Std) TES
Series support setting DIP Switch [2] THE Ceries - St] Delete
setting via Software, SBPL command. '{,EEJ [CG2 Series - Std) Test Print X

This feature provides easy way to
setup DIP Switch setting via AlO Tool.
Please note that at present, reading of
current DIP Switch setting is not
supported. That means the setting
displayed upon loading of dialog is just
the default setting which may not be
the same as the current setting of
target printer.

Right click on printer name and select
DIP Switch Setting from context menu
to invoke DIP Switch Panel dialog.

Send SBPL Commands
Save Prinker Configuration
Apply Prinker Configuration
Fitrnware Download
Mon-Standard Protocol

R TC Configuration

58] e Ve iz L) D 5 D X B

DIF Switch Setking

Figure 70 DIP Switch Setting Context Menu
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Use Mouse to click on DIP Switch as desired and click Set button to send SBPL command to
printer. User could choose the command protocol to use either SBPL or SZPL using radio at the
bottom of dialog. Preset commands listed some other useful preset command to sent to printer.
Please note that last two Reboot command can only be sent when the printer is in Download
Mode. The command will be ignored in Online mode. (Note: At present, only GZ printer support
this feature.)

€ DIP Switch Panel M=1E3

DIF Switch 2

OM

OFF

21 2-2 2- 25 2-E 27

[h]
r
F

DIF Switch 3

OM

OFF

3 32 3 35 3E 37 3-8

[h]
o
F

Preszet Commands
Factory Mode W

Cammand Frotocol “Mate: DIPSYW commands are walid

@ SBPL O SZPL Close anly when DIPSYW 2-8 iz O,

Prezet Commandz

Factony kode W

Hex Dump Mode

Download Mode commandz are walid
Feboat [In Download kMode] en DIPSW 2-8 = OM.
Reboot with Factory Default [In Download Mode]

Figure 71 DIP Switch Panel
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Extensive contact information of worldwide SATO
operations can be found on the internet at
www.satoworldwide.com
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